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D&B Business Information Reports 

Business Information Reports are an objective, consistent source 
of information that help you perform critical analysis of an 
organisation’s operations, profitability and stability.  

Designed to help you evaluate your medium-to-higher risk 
decisions, the report contains in-depth information that can include:  

– D&B risk evaluation,  

– Payment performance data  

– Principals data 

– Linkage data 

– Financial statements data 

Business Information Reports help you make daily credit decisions, 
analyse the financial strength of a company, and discover business 

opportunities.  

 



The Four UK Business Information Reports 

The four key UK Business 

Information Reports are: 

• Compact Report 

• D&B Report 

•Comprehensive Report 

• Non-Limited Report 

 



DBAi Web Address 

www.dbai.dnb.com 

http://www.dbai.dnb.com/


Saving & Printing the Reports 

5 

There are a number of 

options to either save or 

print the reports. 

 

For credit insurance 

purposes, it is advised to 

save a complete copy of 

the report as a PDF. 



D&B Risk Assessment 

6 



The Failure and Delinquency Scores are 
presented as a percentile to compare  

businesses against each other  

The Failure and Delinquency scores show where a business ranks against other 
UK businesses by segmenting the D&B UK database into 100 percentiles. 

Each Failure or Delinquency Score represents 1% of businesses in the UK with 
the same risk of Failure or Delinquency. 

A Failure or Delinquency Score of 1 represents businesses that have the highest 
probability of failure / delinquency and 100 which represents the lowest. 

Therefore we can say: 

• A score of 10 means a business falls 

into the bottom 10% of UK businesses  

 

• A score of 46 means that 54% of UK 

businesses have a lower risk of failure / 

delinquency.  It also means that 46% of 

UK businesses have an equivalent or 

higher risk. 



The probability of failure changes quicker at the 
low end (1 – 10) of our Failure Score range but 
slows at the top. 

Distribution of Probability of Failure
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Small changes at the low end of the Failure Score have a large affect on the 

probability or risk of failure. 

Failure Score 2 = 13.79% 

probability of failure 

Failure Score 10 = 4.40% 

probability of failure 
Failure Score 50 = 0.98% 

probability of failure 
Failure Score 90 = 0.15% 

probability of failure 



It is essential that the scores immediately  
reflect any change in risk 

MFI Retail Ltd - History of D&B's Failure and Delinquency Scores

N
ov 

08

S
ep

 0
8

Ju
n 

08

M
ar

 0
8

D
ec 

07

S
ep

 0
7

Ju
n 

07

M
ar

 0
7

0

10

20

30

40

50

60

70

80

90

F
a
il

u
re

 /
 D

e
li

n
q

u
e
n

c
y
 S

c
o

re

Delinquency

Score

Failure Score

Change in the risk of 

failure for parent - 

Risk Indicator and 

Failure Score  

downgrated

CCJ Registered

(1 of 3)

New Financials

Administrator 

Appointed

6th Oct 08

Trade - Slow 

payments

Trade - Slow 

payments

Trade - Slow 

payments

Change in Paydex - 

Deteriorating payment trends

Change in Paydex - 

Deteriorating payment trends



The D&B Failure Score is combined with 

expert rules to drive the D&B Risk Indicator  

Minimum Data 

• Minimum data rules are used to identify trading activity.  If 

insufficient data has been received that indicates trading 

then a “-” (Dash) Risk Indicator is assigned. 

Manual Overrides 

• Scores can be adjusted by authorised experts to reflect 

extreme / non-statistical events. 

High Risk Parent 

• High risk will cascade down the corporate family tree and 

change Risk Indicators for subsidiaries to 4. 

Detrimental Legal Events 

• Including detrimental Auditors Report, Administration, 

Meeting of Creditors, Bankruptcy, etc. 

• Ensure only a Risk Indicator 4 is displayed. 

Possible Fraudulent Activity 

• Our team of specialists identify potentially fraudulent 

businesses or principals and display a “-” (Dash) Risk 

Indicator. 

Risk 

Indicator 

Failure Score 

Cut-off 

Bands 

1 
(Minimal risk) 86-100 

2 
(Lower than 

average risk) 

51-85 

3 
(Greater than 

average risk) 

11-50 

4 
(High risk) 1-10 



2A  4 
Financial Strength 

• The Financial Strength 

indicator is determined by 

the latest Tangible Net 

Worth. 

• Based on latest filed annual 

accounts. 

Risk Indicator 

• Linked Directly to the Failure Score 

and Expert Rules. 

• Dynamically kept up-to-date. 

 

 

We’ve seen how the Risk Indicator is derived, 

the other component of the D&B Rating is the 

Financial Strength indicator  

The D&B Rating: 

In this example, the D&B Rating indicates a business with Tangible Net 

Worth of between £1,500,000 and £6,999,999 and a high risk of failure. 



The Financial Strength indicator is determined 
by the latest Tangible Net Worth 

Financial Strength Indicator Tangible Net Worth (in £) 

Net Worth From To 

5A 35,000,000 And above 

4A 15,000,000 34,999,999 

3A 7,000,000 14,999,999 

2A 1,500,000 6,999,999 

1A 700,000 1,499,999 

A 350,000 699,999 

B 200,000 349,999 

C 100,000 199,999 

D 70,000 99,999 

E 35,000 69,999 

F 20,000 34,999 

G 8,000 19,999 

H 0 7,999 

Alternate Symbols Used 

N Negative net worth 

O Net worth undetermined (accounts unavailable or older than 2 years) 



The D&B Maximum Credit is calculated by 
evaluating the risk of failure, size and industry 
sector for each business 

D&B’s Maximum Credit shows the 

total value of goods and / or 

services the “average” creditor 

should have outstanding at any one 

time. 

It is calculated using: 

• Business Size – Based on turnover, total assets, tangible net worth or 

number of employees. 

• Industry – Based on the SIC Code. 

• Risk Factor – Banded segments of the Failure Score based on the risk of 

failure. 

A cap based on the total assets of a business may also be applied to ensure 

the Maximum Credit is not excessive. 



The D&B Payment Score (or Paydex) is a score that evaluates a business has been 

paying its bills. 

A Paydex Score of 80 indicates prompt payments, less than 80 (down to 1) 

indicates slow payments, and greater than 80 (up to 100) indicates payment 

before due. 

The Delinquency Score predicts the future payment performance  of a business and 

is presented as a percentile 1 to 100 score - how the business is likely to pay its bills 

in the future. 

A Delinquency Score of 100 indicates a low probability of future delinquency (very 

slow payment) and a score of 1 indicates a high probability of delinquency. 

D&B uniquely provide 2 scores relating 
to payment performance  

12 Months Today 

Delinquency Score Payment Score 

Past payment 

behaviour 

Future payment 

behaviour 

12 Months 



D&B Payment Information 

15 

D&B collects in excess of 100 million 

payment experiences on European 

businesses each year. 



Payment Trend - Business vs Industry 

D&B Country Risk Services 16 

The graph shows an industry 

comparison based on the 756 

other businesses in same 

industry group as this company 

where D&B has payment 

experiences. 



Failure Risk Compared to Payment 
Performance 

D&B Country Risk Services 17 

This graph 

shows a 

comparison 

between 

Failure Risk 

compared to 

Payment 

Performance. 



Current Principals 

With the Current Principals section, indication is given if the 

principals are associated with business that have ceased to trade 

in either a favourable or unfavourable way. 



The Financial Information available within the 
business information reports 

D&B Country Risk Services 19 



Financial statements for European businesses 
can be viewed in local detailed, and 
standardised formats 


